
Troubleshooting Guide: If the automation should not operate properly, first 
check the following guide to determine the cause. If, after checking the guide, 
operation is still not proper, contact your dealer or an authorized theatre 
equipment service person. 

 Problem                                Solution 

Automation does not turn on When in a console, check that Automation breaker is turned on 

  Check external breakers for off breaker 

  Check that Automation power switch on front panel is turned on 

  Check for loose or missing wires 

  Check for open or missing fuse 

  

Automation won't start Check fail-safe of film tension sensor for 'on' position; reset if 
needed 

  Check operating buttons for stuck or broken operation 

  Check for correct operating mode (normal, interlock) 

  

Automation doesn't read cues Check film for presence and/or placement of cues on film 

  Check and adjust sensitivity adjustment of cue detector 

  Check power feed, wiring and connections of cue detector from 
automation 

  

Automation doesn't control 
peripheral equipment Check for disconnected, loose, missing or damaged cables 

  Check for mis-wired control wiring 

  Check for loose or missing relays in automation 

  Check that peripheral equipment is turned 'on', and in 'auto' 
mode 

  Check that diode ship for selected relay is not reversed or missing in 
matrix on selected cue line 

  Check for missing or damaged cues on film 

  Check for loose solder connections on interconnect board. 

 


